US Census Partner Portal
UX/UI Design Case Study



What is the Census Partner Portal?

e A one-stop shop for the Census Bureau to connect, communicate and engage with the
participants of various geographic programs.

e A communication platform for the Census partners to send/receive any correspondence and
to post any program notifications and announcements.

e A secured portal for external partners at tribal, state, and local governments to access
entity-specific partnership program information, including geospatial data, historical
program participation information, and contact updates



Purpose of Partner Portal

e Build knowledge, manage opportunities, create demand marketing, influence behavior,
apply to the partner program, and assist buyers. Each area addressing these functions
contains basic, intermediate, and advanced features, as well as individualized content for

every partner

e A partner portal is similar to a customer self-service portal, in that it allows partners to help

themselves



Research Findings

Common Features
e Dashboard with Activity Updates
e Communication Tools: email, real-time chatting, messaging
e Self Help Features (knowledge articles, self-training materials)
e File download/upload
e Analytical tools and reports
e Security/user login (single sign on)
e App integrations: access other application data

Measures for a Successful Partner Portal
o Three pillars of a successful portal: the platform, the content, and the support
» Platform: the physical site: what it looks like and how it acts
» Content: what the partners can access and interact with on the portal
= Support: Robust partner support mechanisms
What Partners Look for in Partner Portal
o Ease of Use: An easy-to-use, mobile-friendly partner portal is essential for partner success
o Effective Content Organization: makes most visited sections highly accessible and easy to use
o Feedback Center: give partners an opportunity to communicate openly



Who are the Census Partner Portal Users

Government Entities

o State Government Entities

e County Government Entities
e [ribal Entities

e Minor Civil Division

Universities and Research Institutions
Regional Agencies
General Public: Includes Individuals and Private Sectors

Census Staff



Three Access and Design Types

External Partner User (Government Entities) Access: Login required
Internal Census User (Census Staff) Access: Login required

Public Access (Other Users): No Login



References For Design

e /Zendesk
e Z0OhO

e Salesforce
e Jira
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Welcome to the GEO Partner Portal!

The Partner Portal is, where tribal, state. and local
govemments can receive customized and controlled access
to Census Bureau gecgraphic and statistical information
unigue to their government; as well as enable them to update
contact information, receive and respond 10 program
invitations, download data and products, securely upload and
update authoritative geographic data (addresses, features,
boundaries, and geographic reference data), v historic
participation information, and comrespond with Census Bureau
officials regarding their community.

public

Have questions? We're here to help.
L O G | N P A G E Help writing a message

Where can | upload documents?

How do | perform a search?

How do | search for a specific Entity?

Have questions? We're here to help.

Updates to User Agreement

Mew GEOQ Programs download function.

Federal Holiday Mexi Week

Entity Search now faster than ever!
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Partner Portal

John Smith

Washington D.C v Log Out

ID: PL1150000 BAS ID:11100050000 Population Est: 12,345 Housing: 12,345

(2]

All 10 Mame Position Email Phone Number

2 Updates from the boundary surveys taken last year. Jokn Dos Chisk Officer hndos@orangey 054511
01/20/2022 From: John Doe To: LUCA, BAS ohn Dos el Offcer ohmdosoenmugev 54119

Chied Difbear L e T 305-454-1192
Mew changes to the Partner Portal

Chief Officer johndos@cenes. gow 305-454-1152
0572820022 - Jane E B i
H O I\/l E P A G E B/20 From: Jane Doe To: John Smith : Chief Officer P —— 305-454-1192

Program Registered Submitted Changes Feedback Updated User Terms =] 12237072

A Yes 11/047°20%0 Lovem ipsum dolor sit amel, consectelur adipiscing elit. Donec dapibus nibly magna,
vulpuiate guam rhoncus 3. Mawris sif amet commodo felis

12/04/2019 New GEO Programs download function. [=] 122472022

Lorem ipsum dodor sit amet, consecietur sdipiscing el Donec dapibus nibl magna, i

e vulputade guam rhoncus 8. Mauris sit amel commodo feldis
0908, 202

Frequently Asked Questions Update [

05/02/2022




Partner Portal @ O A

Washington D.C v

ID: PL1150000 BAS ID:11100050000 : Population Est: 12,345 Housing: 12,345

Organizational Contacts Program Contacts
Contacts Programs
Smith, Brian Email: bsmith@yahoo.com Phone: 655-122-12929 “ ‘ T0z3 ‘
Associated Programs: Boundary and Annexation Survey | 2020 New Construction | 2023 School District Redistricting ‘ BAS22
Program -
- ‘ CQR20
Jones, Logan Email: ljones@yahoo.com Phone: 665-122-12929
| LLSN
Associated Programs: Boundary and Annexation Survey | 2020 New Construction Program J

Lace Whltl"le Email: w|acey@}yahgg_c.}m Phone: 765-843-12929

Associated Programs: Boundary and Annexation Survey | 2020 New Construction Program

NC20 ‘

Add New




COMMUNICATION
PAGE

Partner Portal

Washington D.C v

ID: PL1150000

To

From

Subject

Date

Category

Important

BAS ID:11100050000

| )

r';"\ L
@ John doe

Perfect thank you so much. | have
another question about the portal as

well,
B2 FA02 030754

f';"\ ;
L.J John doe

Perfect thank you so much. | have
another question about the portal as
well,

01250 020754

E.J John doe

Perfect thank you so much. | have
another question about the portal as
well.

0120 00754

EEJ John doe

Perfect thank you so much. | have
another question about the portal as

well.
012720271 03:07:54

(®
@ dJohndoe

Perfect thank you so much. | have
another question about the portal as
well,

0/ 2172021 02:07:54

Messages

Population Est: 12,345 Housing: 12,345

REPLY MEW MESSAGE

Unable to find documents related to LUCA

John Doe 0172172021
03:07:54

Hi Sam,

| am facing a problem as | can not find the specific LUCA documents we talked about
yesterday. If you have some time today please let me know so | can fill those out asap.

Thank you, John

Sam Diaz 01/21/2021
03:08:24

Hi John,

| apologize, | thought | had sent that out to you yesterday. Let me try sending it again and
see if it works fine this time.

-Sam

John Doe 01/21/2021
03:10:20

Hi Sam,

Thank you for your response.




Partner Portal @ O A

Washington D.C v

ID: PL1150000 BAS ID:11100050000 Population Est: 12,345 “".Housing: 12,345

GEO STATUS

I Il il i i
i(.‘1]e¢:)gr:.:qghio:: Program Status I

Welcome to the GEO Programs module. Below you will find, within each program container, the participation numbers and submitted numbers of each individual Geographic
program as well as any updates pertaining to them. You can click on the modules to expand the view of each Geo Program.

GEO PROGRAMS N ._ .
PAGE

- Submitted Mumber I Submitted Number Submitted Number

Updates: Updates: Updates:

mEan
cula urna

Program Registered Submitted Changes Feedback
BAS Yes 11/04/2020 None
SDRP Yes 12/04/2019

LUCA Yes 09/08/2021

New Construction No 05/02/2022




(2] Partner Portal @ O A

Washington D.C

10 FLT 150000 BAS ID:11 1 00050000 Popusiation Est- 12,345

Staff Review
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Just wanted io update some fields for position and also 6l out the
empty felds in physical address.




ADD A NEW
CONTACT PAGE

Washington D.C

ID: PLT150000 BAS ID: 11100050000

Add New Contact
Contact Details

Title First Hame *

-

Mame Suffix Professional Suffiz

w L

I5 this elected Position? Term Expiration Date
Yes O Mo \d

Mailing Address (PO Box or City Style)

Street Address

ZIP Code *

Street Address

Zipcode

Rsii B § dicats

Phone and Email Address

Phone Mumber *

Email Address *

Organizations and Programs

Organizational Contacts

HED TC

Program Contacls

BAS BASZI

Populatson Est- 12 345

Middle Initial

Depariment Name

Alternate Phone Number

Lisr fa | ckgas

NCZ2020

PPOI0OZ0

Alternate EXT

@ - A~

Housing: 12,345

Last Hame *




Washington D.C

1D: PL1150000 BAS ID-11 100050000 Population Est- 12,345 Housing: 12,345

GEO 5TATUS BAS

Boundary and Annexation Survey
BAS Contact: Mr. John Smith
2023 BAS Response: Responded with no changes

The Boundary and Annexation Survey (BAS) provides tribal, state, an al governments an opportunity 1o review the Census
Bureau's legal boundary sus Bureau has the correct boundary, name, and status information. BAS also allows Tools
participants o review ang provide updates 10 Census I!.'lE'EII;F'-ElE'E'ﬂ Ppanes
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FOR MORE ON PARTNER PORTAL, PLEASE CONTACT ME
PRIVATELY FOR A SHOWING OF MORE MOCK UPS AND
THE OVERALL USER FLOW OF THIS PROJECT .




