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A one-stop  shop for the Census Bureau to connect, communicate and engage with the
participants of various geographic programs.

A communication platform for the Census partners to send/receive any correspondence and
to post any program notifications and announcements.

A secured portal for external partners at tribal, state, and local governments to access
entity-specific partnership program information, including geospatial data, historical
program participation information, and contact updates

What is the Census Partner Portal?



Build knowledge, manage opportunities, create demand marketing, influence behavior,
apply to the partner program, and assist buyers. Each area addressing these functions
contains basic, intermediate, and advanced features, as well as individualized content for
every partner

A partner portal is similar to a customer self-service portal, in that it allows partners to help
themselves

Purpose of Partner Portal



Dashboard with Activity Updates
Communication Tools: email, real-time chatting, messaging
Self Help Features (knowledge articles, self-training materials)
File download/upload
Analytical tools and reports
Security/user login (single sign on)
App integrations: access other application data

Three pillars of a successful portal: the platform, the content, and the support
Platform: the physical site: what it looks like and how it acts
Content: what the partners can access and interact with on the portal
Support: Robust partner support mechanisms 
 

Ease of Use: An easy-to-use, mobile-friendly partner portal is essential for partner success
Effective Content Organization: makes most visited sections highly accessible and easy to use
Feedback Center: give partners an opportunity to communicate openly

Common Features

Measures for a Successful Partner Portal

What Partners Look for in Partner Portal

Research Findings



State Government Entities
County Government Entities
Tribal Entities
Minor Civil Division

 
Government Entities

Who are the Census Partner Portal Users

Universities and Research Institutions

Regional Agencies

General Public: Includes Individuals and Private Sectors

Census Staff



Three Access and Design Types

External Partner User (Government Entities) Access: Login required

Internal Census User (Census Staff) Access: Login required

Public Access (Other Users): No Login



References For Design

Zendesk
Zoho
Salesforce
Jira
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FOR MORE ON PARTNER PORTAL, PLEASE CONTACT ME 
PRIVATELY FOR A SHOWING OF MORE MOCK UPS AND 

THE OVERALL USER FLOW OF THIS PROJECT . 


